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Honorable Paul Simon
United States Senate
462 Dirksen Senate Office Building
Washington, DC 20510

Dear Senator Simon:

Thank you for your letter on behalf of Howard W. Heagle, Jr., Vice President
and General Manager, KFVS(TV), Cape Girardeau, Hissouri. He states that many
cable television subscribers in his area object to rate increases by local
cable television operators.

The Commission has a clear understanding that Congress adopted the Cable Act
of 1992 to constrain unreasonable cable rates. The Commission is in the
process of' formu.Lating rules implementing the rate provisions of the law and
is seeking public comment on those prOVisions that address rate rollbacks,
refUnds, and evasions of statutory reqUirements. The Commission will attempt
to implement these provisions faithfully, and will consider the conduct of the
cable industry during the interim period in deciding what kind of regulation
is needed.

:i:....~tituent·;. le*"teerwi.,ll beplaeed 1ft the reoorct of this ~ee.R18 '110

tba,t th~ eo.tUioncaR lie aindeul of his ooooel"ll8 .d&,a,riQ& its deliperations.
I trust that the foregoing and the enclosures are informative.

Sincerely,

/
;I.

I '

Roy J. Stewart
Chief, Mass Media Bureau
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January 12, 1993

Federal Communications Commission
Kathie Kneff
2025 M Street, NW
Washington, D.C. 20554

Dear Ms. Kneff:

1 am writing on behalf of Howard W. Meagle who has written
expressing concern over actions taken by local cable systems.
For a more detailed explanation, please see the enclosed letter.

I would appreciate your looking into this matter and responding
to Mr. Howard W. Meagle. In addition, please be sure to send a
copy of your response to the attention of my staff assistant,
Tricia Haneghan.

Thank you for your attention to this matter. Please let me know
if there is anything I can do to help resolve this situation.

My best wishes.

PS/tlh
Enclosure

462 DIRKSEN BUILDING
WASHINGTON. D.C. 20510-1302

202/224-2152

230 S. DEARBORN
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3 WEST OLD CAPITOL PLAZA
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KFVSUJ
THE HEARTLAND'S NEWS CHANNEL

HOWARD W. MEAGLE, JR.
VICE PRESIDENT/GENERAL MANAGER

December 9, 1992

The Honorable Paul Simon
united states Senate
Washington, DC 20515

Dear Senator simon,

In the oft chance you or your staff may not have heard
about recent actions by some area cables systems, I have
enclosed a couple of articles for your files. Our cable
colleagues have been very busy around the Heartland•

.
We are beginning to hear similar complaints from other
communities around the Heartland. It appears that some
operators have little or no regard for the message
delivered in the Cable Bill.

By the way, KFVS has had no conversations with ADY cable
system whatsoever regarding "must carry/retransmission
consent.

Best wishes for a Happy Holiday,

A SERVICE OF AFLAC BROADCAST DIVISION

P.O. BOX 100 • 310 BROADWAY • CAPE GIRARDEAU, MISSOURI 63702 • TELEPHONE (314) 335-1212
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Council seeks more· information
on upcoming cable r~te-hike
By TODD WILSON
S"'ndard-DemOCfat city editor

SIKESTON - During an hour­
Ions testimony Wednesday in front
of the Sikeston City Council, Falcon
Cable TV aeneral manaaer Larry .
Spansler offered delails surround­
ina Ihe company's Jan, 1 rate In­
crease for city customers.

Spanaler brouahl' with him an
array of charts, araphs and dla·
arams, alon, with Chief ~nglneer
Kevin Goetz and Judy Morrow,
office managet, but Ihe Information
provided received little sympathy
from council members.

Cable rales for Sikeston subscrib­
ers will increase $2.23 on Jan. I,
milking Ihe 10lal cost for a SikesIon
household whh one OUIlet and no
premium channels $22.73 monlhly.

"We're showing a nel of-Crating
loss for servicln, Sikeston, ' Span­
,Ier said In his openln. remarks. "I
know people have a hard time
believing th.t • cable company
could operate at a loss here, bUI we
do."

Spangler also said thaI Sikeston
customers were fortunate 10 sec
improvements to lheir cable system

over the put decade, polndn, oue
Ihat when cable flrse wu offered Co
Sikeston,onl)' 10 buic channels and
one premium network wu offered
to subscribers.

Cunentl)', 28 buk: channel. and
fivc premium channels are avail·
able, bUI Spanaler said no additional
service would be added with the
upcomin, price increase. .

In 1971, the price breakdown for
cable service In Sikeston equaled 70
cents per channel, while tOda)', the
breakdown Is 73 cents per channel.

"We're not selllni lhe same ,al­
Ion of milk thal inflation aCled upon
over the years," Spangler said.

Spimgler also presented figures
for the Sikeslon rcgion thaI showed
a net operntinB loss of $668,173.
The Sikeston re,ion, however, cov­
ers approximntel)' 25,000 subscrib­
ers and a cover.ae area ran,ing
from Perryville Co Dexter to
Marslon.

Spanaler had no fi,ures thaI
singled out anylhin, concernin,
Sikeston's ',174 subscribers.

Span.ler said one felson the ratcs
are aolnl up is because "some rural
areas are Icnin, cable that wouldn't
normally have it." This response did

·nol convince Councilman Josh Bill
that a local rate hike was justified.

"We are asked to share the burden
of other communities' losses, ac­
cordln, to these fiaures," Bill said.
"Could we see a breakdown of
Sikeslon's loc.I fiaures, so that we
could betler understand this rale
Increase?"

'Spanaler s.id he " d Jook InlO
Il," and a pear ore the
council In, Ils elullU' lonthly
meetIn on Dec. 7 to ex the rate
hike t e tel .. audience.

Last wee, alcon mailed out 11
seven-page informlltionol packet to
Sikeslon subscribers that offered
general Information concerning
where subscriplion dQllars go. Span­
sler's slgnnturc appeared at Ihe end
ofthe'newsletter, bUI he said it was a
general mailout with the name of
different reaions substituted in the
appropriate place. lie Illid he did nol
write the document.

"This (newsletter) was very can· .
fusing and I'm al.d that you didn't
write it because rOU would've done
a better job," 811 Slid. "I found very
Ihtle that made lense and explained

·S•• Councllw Pag.· 2
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By cathryn Maya
Staff Wrtter

eable· alternative
Scott City Council seeking prlfposals
for service after hearing complaints

of 11.000 people thal has two com- In od1et business. the council has
pering cable companies ~ some ~andoned p~ to move ah~~
of the lowest raaes in the repon, of- wu.h consUUCllon of ~ praC~tce
fiews said. ftring range for the city pollee.

scarr CITY - The Scott City Paragould offers its residents since nearby land has been pur-
Council is actively seeking an basic cable fa 59.50 a month: ex- chued by JeftRUSIdl
alternate cable television system to tended basic fer S12.50 - about half Police are looking for another.
bring down prices and improve ser- the rate Falcon charges.- locadon (or a flringran~ge. . .
vice (or the city's residenlS. "The mayor of Paragoul~ has the Scott City Fue Chief Les Crump

At its regular meeting Monday whole works - Showume ~nd is e~ted 10 present his depan­
night, the council discussed everything - and he's ~Iy payt~g menl'S recommendations on bidS
revamping the city's current. cab~e about 536 a month.~ said Scott City fa the new fR truck at the Dec. 21'
arrangement for the second tune m Mayor Lany Fcrltan. council meeting. .
two meetings. . At the Nov. 16 meeting, the coon- Cmmp was handed the proposals
~We're slowly advancing.~ said cil voted to ex.tend the cuy's con- at the Nov. 16 meeting, and has

Councilman Ron Oller, vic.e tract with Falcon until the end of spent the lase few weeks studying_
chairman of the city's cable te1eVJ- December. Council members said them. dccidiag 00 what he consid-
sian committee, "We're looking at they had no cboice in tbc matter. CIS best for the fire dcpar1ment and'

, all of our~ons." Refusal to pass~ bill~~ve mostaff~ for, the cit>:. ,
Scott City, Sikeston,..C~fee, resulted in the Immediate diS- Scott City IS still aWlltlng the.

Oran and several other.ewes 10. the cootinuation of cable service to the return of the 911 ~mcqenc:y ser-­
region are currently be~, semced area. city off'1cia1s said. - vice COlltract from the town of

. by Falcon. Cable TeleVISion, head-. On Monday nipt. the council, Kelso. Scott Oty~ the ~_.
quartered 10S~. . voced to pcdtioa the FedeIa1 Com- plcred.~ b:fCR It~ move" .

But Scott City residents have munications Commission for ahead 10 cDbllshing SCI'VICe for thl:
comp~ of. J?OOC sernce. lousy pcnnission to serve as the area's area. officials said. • . .'
recepUOO and oslOg monthly rates. cable television regulatory Kelso.has DDt yet issued "!=W 91~:

The council is awaiting a authority. Falcon is currently oper- compatible~ .to Its RSl-.
demonstration tape from a cable ating under no local regulatory denu:~City ISpu~~r~
company in Paragould. Ark., a city commission. touches on tts preparation arts"

-"-'-'-- -------



the rrob1cms at the he:1d cnd have
boen corrected and tha& we do have
state-of-the-art equipment in the
Ch3ITee system: he said.

Spanaler said there are other
reception problems that sometimes
occur on the system oYer which he
has no control.

-Around the World Series. some­
one shot out our cable. Before we
could fand the break and repair the
cable, it rained. and waacr got into
Ihe able. We had to replace 500­
600 foct oC new cable.- he said.

Spangler said ~ most frequent
problem thal causes a disruption in
service is power failure at the cable
system's head-md and tower site,
Situated about five miles south or
OWl'ee.

"Wc're at the end of a (power
line)" he said. ·or aU ol the 11
hcad~ lites we operate in this
... the OWTee Iocaaion hu more
power faiI\ftS daan any other.-

Splnaler said cable customers
abo taD experience poor rece~on
probJau doe 10 wealher c:onditions
that affect the c;::r'~' micro­
wive !daY &om 10 Cbaf-
fcc. 't'borpJicrowave iyltem rela)'s
the oa.... signals 110m SL Louis
telcvisioa Italians KPLR. Channel
II, and KETC, Channel 9. It also
picb up WSIL. _Channel 3. at
Car1aviUe.IU.

He said rain. (og, 6ghming, even
snow can arreet the microwave
relay. -I wish we had the same mi­
aoWlYe relay system the telephone
company tIleS: he aid. "It opera­
tes It a cWrerc:nt fR:qucncy that is
not arrcctcd by -"'cather condi­
tions: Spangler said.

-But the fCC allows us to use
one microwave frequency. and. un­
rortunasely. it is affected -It limes
by bad weather:

Spangler said (or each TV chan­
nel on the Chaffee cable system.
there are three separate pieces or
electronic equipment at the head­
end site. JC anyone or the three
pieces or equipment rails, it knocks
out thal panicular channel. and
must be replaced at the head end.
Spangler said.

-Keeping a cable system in oper­
ation is • major operation: said
Span,leI'. ·Sometimes we can cor·
rect the problem right away. But
when the weather turns bad, or
someone with a sun decides Co take
shots at our cable, there's not much
we C3n do unci I it happens."
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Chaffee
City looks
at taking
over cable
By David Hente
Staff Writer

CHAFFEE - The dty of Chaf­
fee w... 10 fand out if it can opera­
te ill own cable lelcvision .)'stem
when the city's turrent franchise
with Falcon Cable TV Co. of
Sikeston ~pi.rcs next t.Wc:h.

Falcon wants a U·year. renew­
able franchise. along with an option
to renew for anothef 10 years.

But wilen the company annOlDlC­
ed Iut month thai it plans to raise
basic monthly cable ralcS by more
lhan $2 in January, awfce Mayor
Ron Moyen decided it was time for
action.

Cable subscribers also wiD be re­
quired to pay. more each month Cor
extn cable outlets in their homes.
There turret.tly are 822 subscribers
in Chaffee.

Moyers appointed a seven-

See CABLE. Page 7
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memtocr cable TV commiUte COIJl­

prised of himself. two city
aldermen. and t".,o citizens. The
committee's mission is to explore
various options Cor operation of the
cable TV franch.iJe.

Options include a city-opcrated
system, renewal oC Falcon's fran·
chise with certain changes. and
considcntion ol what olher dties
with Falcon franchises arc doin,.

Thn:e members of the committee
wilJ 80 to Parasould. Ark. later this
month to meet with city offICials
there to learn more about Its
municipaJly-operaled cable TV ser­
vice. The cily-opct31ed cable .ys­
tern competes with a privately
owned cable lV fum.

Alderman Jerry Woobey,a mem­
ber of the commiUee., 11 upset be·
~ the rate increase arne alhort
lime afler Congress ovcaodc a
presidential ..:eo of the cable TV
re·regulalion bill •

·Wc're also Wlh.appy with the
quality of the service on somc of
the channels and poor reception on
the cable.- Woolley IBid. -Some-­
limes it takes ova' 4' houri 10 tel a
leehnician in Cbaffee 10 MIWCr a
comPlaintand IroaWe caU:t..- _

Woobey aid ChIt after Falcon's
manacer. Laty Spa1.Ier, met with
the board of aIdcimcii and a poup
of concerned citizms in AuJUSl &0
hear complaints about the quality
of cable service. the situalion im­
proved.

The aJdcnnan said SpancJer ex­
plained chat one of the problenu
was thai the IdqJhonc number to
report trouble or Jerrice complaints
was listed incollect.ly in the city's
directory.

Spangler also aid Falcon isn't
the only cable company ... wiD
increase rates next month. TCI.
Cablevision, which serves Cape
Girardeau,- will raise its rates in
Marth. and Comcast. Time-Warner
and the majority of other major
cable systems abo II'C plannin, rate
increases early next year. .

Alderman BiD Cannon, who wiD
accompany the crouP &0 Parqould,
said customers wouldn't mind
paying higher IlKS if Falcon WI.1
wiUing to reinvest the money they
make in Chaffee to install newer,
state-of-the-art equipment that
would improve cable service.

"The managCf IOId me durin. the
August meeting that &he miaowave

• relay equipment 10 pick up the dis-

I tun signals was IS YeM! old: Can­
non said. -I'm sure that ~"I'r...... --
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